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 LIMITED WARRANTY
 LIFETIME WARRANTY 
The seat foam, reclining mechanism, all other metal parts and the wooden 
frame parts in this furniture are warranted to be free of defects in workmanship 
and materials for the lifetime of the mechanism or frame, as the case may be. 
“Lifetime” means the normal, useful life as determined by the manufacturer.
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 FIVE YEAR WARRANTY
Sleeper mattresses are warranted to be free of defects in workmanship and 
materials for a period of five years from the date of sale to the original purchaser.
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	 ONE YEAR WARRANTY 
UPHOLSTERED FABRICS
Fabric and leather are warranted to be free of defects in materials and 
workmanship for one year from the date of sale. This warranty covers seam 
failure, fabric separation and nap loss. This warranty DOES NOT apply to pilling, 
fading, shrinking, dyelot variations, tears, scratching, fraying, stretching, wearing  
or flattening of nap. Chenilles, Velvets and Velvet types have an inherent soft 
texture and will crush, shade and mark easier than most fabrics and these 
characteristics are not considered a defect. Also excluded are damages and 
defects resulting from abuse, neglect, exposure to extreme temperatures or 
humidity, alterations, burns, cuts, scuffs, watermarks, indentions or pet damage. 
Natural markings such as scars, brands, grain variations, wrinkles, etc, will be 
considered normal characteristics and not construed as defects. No two leather 
hides are ever the same so color variations could occur. Where there is evidence 
of excessive soiling, improper cleaning, abuse or where the fabric/leather has 
had some form of chemical applied, the fabric /leather warranty will not apply. 
Franklin Corporation at its discretion may require proof of damage.  

ELECTRONICS
All electrical components and reclining power motors are warranted to be free of 
defects in workmanship and materials for a period of one year from the date of 
sale to the original purchaser. All lift chair motors have a 3-year warranty.



FURNITURE COMPONENTS
All other furniture components such as handles and legs are warranted to be free 
of defects in workmanship and material for a period of one year from the date of 
sale to the original purchaser.
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 LIMITATIONS ON WARRANTY 
The warranty contained herein shall be in lieu of any other warranty, express 
or implied, including but not limited to any implied warranty of merchantability 
or fitness for a particular use. Liability for incidental or consequential damages 
under the warranty is excluded. Some states do not allow limitation of incidental 
or consequential damages; therefore this limitation may not apply to you. This 
warranty gives you specific legal rights and you may also have other rights 
that vary from state to state. The following additional limitations apply to all 
warranties contained herein:

1. Warranties extend to the original purchaser only and are not transferable.
2. Warranties do not apply to rental, business, commercial, institutional or other 
    non-residential use. 
3. All warranties are subject to the availability of repair or replacement parts and 
    limited to a one time replacement. Shipping and handling costs are not 
    included.
4. Replacement cover dye lots vary from shipment to shipment and may not 
    exactly match the original.  
5. Warranties do not apply to any condition caused by damage, improper use 
    or abuse occurring after the date of sale to the original purchaser. Such 
    damage, improper use or abuse will void all warranties. 
6. Weight capacity should not exceed  275 lbs.
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 FRANKLIN’S OBLIGATION 
Franklin’s obligation under its warranty is limited to repairing or replacing  at 
Franklin’s discretion  any part or parts of the chair covered by warranty that 
are found to be defective in workmanship or materials upon examination by 
Franklin or Franklin’s designated agent. Cost of packing and shipping the entire 
piece to and from the factory, if necessary, is not covered by this warranty. 
Any merchandise deemed not repairable by the manufacturer will be prorated 
through the dealer based on the original date of purchase.
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INTEGRATED MECHANISM FRAME SUPER STRUCTURE

• Exclusive all linkage gravity-operated design promotes smooth, easy operation.
• Steel mechanism is 8 gauge average for strength and durability.
• Perma Life Delrin rivet joints increase mechanism life and promote easy and smooth operation.
• Direct drive with double ottoman lock offers effortless operation with complete control.
• Counter-balanced full recline allows operator to choose infinite positions between TV and full 
   recline.
• Extra-wide base stance for increased stability and strength.

Deep padded back designed for 
maximum comfort and durability, 
filled with premium conjugate 
fiber and/or foam

Seams reinforced in all stress 
areas. Heavy-duty nylon thread 
used in all sewing operations

Leather fabrics and vinyl carefully 
selected for wearability, seam 
strength, beauty and comfort

Deep padded arms filled 
wth premium conjugate 

fiber and/or foam designed 
for maximum comfort and 

durability

Extra-wide, all metal unitized 
seat box provides strength and 
unlimited seat ride

Extra-thick Performa™ high 
resiliency seat cushion

Low profile (close to the 
floor) frame design

Extra long 
no-sag spring 
construction 
in seats and 
backs for sink-
into comfort

Metal locking 
joint secures 
arm to seat

Finger tip 
operation 
with positive 
ottoman lock

Furniture grade 
plywood used in stress 
areas reinforced with 
puzzle type interlocking 
mortise and tenon 
component frame joints

Super structure frame designs 
integrates base, mechanism and 
frame for strength and appearance

Legs are removable 
for easy delivery

Long ottoman extension



• Exclusive all linkage gravity-operated design promotes smooth, easy operation.
• Steel mechanism is 8 gauge average for strength and durability.
• Perma Life Delrin rivet joints increase mechanism life and promote easy and smooth operation.
• Direct drive with double ottoman lock offers effortless operation with complete control.
• Counter-balanced full recline allows operator to choose infinite positions between TV and full 
   recline.
• Extra-wide base stance for increased stability and strength.
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QUALITY ASSURANCE THROUGHOUT

Leather fabrics and vinyl carefully selected 
for wearability, seam strength, beauty and 
comfort

Deep padded arms 
filled wth premium 
conjugate fiber and/
or foam designed for 
maximum comfort 
and durability

Finger tip 
operation 
with positive 
ottoman lock

Low profile (close to the 
floor) frame design

Heavy padded ottoman with foam 
and/or fiber for extra added comfort

Seams reinforced in all stress areas. 
Heavy-duty nylon thread used in all sewing 
operations

Extra-wide seat box for 
unlimited seat ride

Furniture grade 
plywood used in stress 

areas reinforced with 
puzzle type interlocking 

mortise tenon joints

Extra plush Performa™ foam seat 
cushion. Features dynamic rebound and 

incredible durability

Ex-long, sinuous spring suspension system 
used in seats and backs for sink-into comfort

Deep padded back filled with premium 
conjugate fiber and/or foam. Back designed for 

maximum comfort and durability
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 HOW TO OBTAIN WARRANTY BENEFITS 
To obtain benefits under the warranty, contact the dealer from whom you 
purchased this merchandise. If you move away from the area serviced by your 
dealer or if your dealer is no longer in business, you may write:

Franklin Corporation, P.O. Drawer 569, Houston MS 38851 
or visit our website at  www.franklincorp.com  

Franklin reserves the right to require that defective parts be returned to the 

factory upon request. Proof of purchase is required in order to obtain benefits 

under the warranty.
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 CAUTION 
Upholstered furniture with moving parts should be operated with care to avoid 
injury and/or property damage.  For the safe use of upholstered motion furniture:

 1. The reclining mechanism should be operated only by the occupant of the 
  seat.
 2. Close the recliner completely before you get up.
 3. Never sit on the ottoman (foot rest) when open.
 4. Do not sit on the arms of the recliner.
 5. Use caution in operating the reclining mechanism when small children and 
  pets are present.
 6. Do not allow children to play on or operate mechanized furniture.
 7. Keep hands and feet clear of the reclining mechanism and all moving parts.
 8. Completely close and secure the reclining mechanism before moving motion   
  furniture.
 9. WARNING:  Avoid exposing upholstered furniture to burning cigarettes or 
  cigars, open flames and high temperatures.
 10. Do not place furniture with wooden bases on wet carpet as staining may 
  occur.
 11. Excessive rocking may cause a recliner to tip over possibly resulting in 
  personal injury and/or property damage.
 12. If the furniture contains electrical components use with extreme caution and 
  see  the enclosed Safety Instructions for additional instructions and warnings.
13.   Do not exceed recommended weight limit.
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	 FABRIC CARE 
We use only the finest upholstery materials because the beauty of your furniture 
depends on its cover.  Soiled areas should be cleaned as advised by the fabric 
manufacturer based on the following codes: 

WS - Clean with shampoo, foam or dry cleaning solvents as desired.  Do not 
          saturate with liquid. Pile fabrics may require brushing to restore 
          appearance.  Cushion covers should not be removed and dry-cleaned or 
          laundered.

W - Clean only with water-based shampoo or foam upholstery cleaner.  Do not 
          over  wet.  Do not use solvents to spot clean. Pile fabrics may require 
          brushing to restore appearance.  Cushion covers should not be removed 
          and laundered.

S - Clean only with dry-cleaning solvent.  Do not saturate.  Do not use water. Pile  
 fabrics may require brushing to restore appearance.  Cushion covers should 
       not be removed and dry-cleaned.

X - Do not clean with either water or solvent based cleaner.  Use vacuuming or 
       light brushing only.

V - This material should be washed with mild soap in warm water only.  Do not 
       use full-strength soap or liquid cleaning agents of any type.
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 UFAC* RECOMMENDED 
*The manufacturer certifies this furniture is made in accordance with UFAC 
methods designed to reduce the likelihood of upholstery fires from cigarettes. 

*The Upholstered Furniture Action Council is a voluntary industry association 
organized to conduct research into more cigarette resistant upholstered furniture.



Franklin Quality Control
Franklin’s internal quality control 
program helps insure complete
customer satisfaction through a 

well-defined Quality System.
This system enforces standards 

(checks and balances) that focus on problem
Prevention, consistent quality assurance
and continuous product improvement. 
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THE
STORYFranklinFranklin

Franklin Corporation is one of the largest privately-owned furniture manufacturers 
and is currently in the top 25 of all furniture manufacturers both publicly and 
privately owned in the United States. Founded in 1970 by Hassell Franklin, the 
company has grown from 32 employees and 20,000 square feet to 1300-plus 

employees with facilities exceeding 1,000,000 square feet. This includes a 50,000 
square foot factory dedicated to manufacturing our own exclusively-designed 

reclining mechanisms which insure consistent quality, cost and design.

Our facilities are vertically integrated utilizing CNC technology in all woodworking 
and foam fabrication. State-of-the-art computer systems are used for pattern 

layout, fabric and leather cutting, and sewing. This enables us to be the value-priced 
producer committed to continuous quality improvement.

Franklin is committed to our corporate mission statement – to strengthen our 
partnerships with customers through quality and service by continuously striving to 
reach the highest levels of achievement through total employee involvement and 

continuous improvement of work processes.




